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Important Information

Re: Natural Stone Range Flake

1. When on selling this product, please ensure the customer understands the makeup of the
product.

2. To the untrained eye, the product when opened will appear to have dust mixed in with the flake,
however what appears to be dust is finely ground coloured flake particles. These will appear in the
container and look similar to dust, however once cast out evenly across the surface and clear coated,
the fine particles display as coloured particles and take up position between all the larger flake. This
is the difference from standard flake and displays as, or similar to polished concrete or ground stone.

3. Itis very important to pass on this information to all reselling staff and customers, especially if
the applicator is installing the product for the first time.

4. The product has been specially formulated; it is put through a filtration process removing the finer
dust and only leaving fine micro coloured particles to give it a unique stone like appearance once
installed.

Regards

Designer Flake Management



